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SBA Massachusetts Small Business Person of the Year,  
Larry P. O’Toole to Travel  

To Orlando to Compete for National Honors  
SBA Expo ’04, Conference Will Take Place May 19-21 

 
BOSTON – Larry P. O’Toole, president of Somerville-based Gentle Giant Moving Co., Inc., the 
Small Business Person of the Year award winner from Massachusetts, will travel to Orlando, 
Florida next month to compete for honors as the National Small Business Person of the Year at 
the U.S. Small Business Administration’s SBA Expo ’04: Celebrating National Small Business 
Week.  
 
Founded in 1980 by Larry O’Toole, Gentle Giant is a premier residential mover in 
Massachusetts, offering storage, craning, piano moving and complete packing and unpacking 
services.  In addition, the company offers local, interstate and international moves.  Gentle Giant 
has grown from a one-truck business operating from O’Toole’s home, into a $16 million 
company with 185 year-round employees and an additional 100 during the summer.   Gentle 
Giant extensively supports local charities and has won numerous awards, including the 2002 and 
2003 Better Business Bureau Local Torch Award for Excellence.  To learn more about the 
company, go to www.gentlegiant.com. 
 
Also attending from Massachusetts will be James G. Crosby, founder and president of north 
shore-based Crosby’s Markets, Inc., SBA’s 2004 National Entrepreneurial Success Award 
winner and Sherman and Susan Goldstein, owners of The Mansion House on Martha’s Vineyard, 
the 2004 National Phoenix Award Small Business Disaster Recovery winner. 
 
The annual celebration honoring the nation’s leading small business entrepreneurs will be held in 
Orlando May 19-21, 2004, at the Orange County Convention Center.  The announcement of the 
National Small Business Person of the Year award is one of the highlights of SBA Expo ’04.  
SBA Expo ’04 is co-sponsored by SCORE “Counselors to America's Small Business,” a proud 
resource partner with the U.S. Small Business Administration. 
 
“I am very proud of all of our state winners, and I look forward to meeting them in Orlando at 
SBA Expo ’04,” SBA Administrator Hector V. Barreto said.  “Expo is our chance to honor the 
contributions of small businesses to our economy and our nation, and to help entrepreneurs take 
the next step in building their businesses.   
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“We’ve packed a lot into a three day conference, from educational sessions to a town hall 
meeting to roundtable discussions to a session of our tremendously successful Business 
Matchmaking.  We expect as many as 3,000 small business owners to attend. I think that every 
one of them will be glad they came when they see the chances for learning, networking, 
acquiring government contracts, and identifying ways to grow their businesses.” 
 
The Business Matchmaking event will be a significant element of SBA Expo ’04.  Business 
Matchmaking allows small business owners the chance to schedule one-on-one meetings with 
buyers from federal, state and local governments as well as larger corporations, cutting through 
the red tape that is too frequently part of the federal contracting process.  In other Business 
Matchmaking events held across the country, more than 4,000 small businesses have participated 
in more than 14,500 one-on-one meetings. 
 
Another key event will be the Women in Business Breakfast, a special event honoring some of 
the nation’s best and brightest women entrepreneurs.  These women represent the changing face 
of entrepreneurship and range in service from a construction firm to a shoe designer.  
 
Interested small business owners, business organizations, and other individuals may find 
additional information, including online registration for SBA Expo ’04 events, at 
www.sba.gov/50.   
 
 

# # # 
 


